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For Inpatient/Outpatient and CCS Providers

Don't forget, EDS billing 

experts will be available in the 

Claims Assistance Room!

Bring your problem claim 

examples for one-on-one 

assistance.

Information regarding 

classes, registration and 

specific provider days is also 

available on the Education & 

Outreach page on the  

Medi-Cal Web site at 

www.medi-cal.ca.gov.

Check the 
Web site for 
additional 
locations 
and dates

Ontario
September 20, 2007

Inpatient/Outpatient & CCS Classes
Ontario Convention Center
2000 East Convention Center Way
Ontario, CA  91764
(909) 937-3000 (directions)
www.ontariocc.com

Your questions answered
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For Inpatient/Outpatient and CCS Providers

�
For updated billing seminars, visit:
www.medi-cal.ca.gov/go/seminars

Arrive at 8 a.m. to allow time for parking and onsite registration, then obtain a schedule and plan your day! 
Classes are in a modular format and are usually 50 minutes long. Providers may attend any class they wish.  
Call the Telephone Service Center (TSC) at1-800-541-5555 for more information and registration.

If an interpreter for the hearing impaired or a listening device is required, please call EDS at 1-800-541-5555 at 
least 10 days in advance of the seminar. A Telecommunications Device for the Deaf (TDD) is available for your 
convenience. A live TDD customer service agent is  available Monday through Friday, from 8 a.m. to 5 p.m.

- Introduction & Resources
- Recipient Eligibility
- Treatment Authorization Requests (TARs)
- UB-04 Claim Completion
- Claims Follow-Up
- Share of Cost

Basic Biller Classes

Advanced Biller Classes

- CCS Authorization & Claims Processing Enhancements
- CCS Provider Paneling
- CCS Service Authorization Requests / Service Code Groupings
- CCS Claim Completion
- Child Health and Disability Prevention (CHDP)
- Electronic Treatment Authorization Requests (eTARs)
- National Provider Identifier (NPI)

Specialty Classes

- UB-04 Crossovers
- Medi-Cal Online & CMC Transactions
- Surgical Modifiers
- Emergency Services




